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Wallace Fields Infant School and Nursery is committed to safeguarding and promoting the 
welfare of children and young people and expects all staff and volunteers to share this 

commitment. 
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Introduction 
On 10th May, the Prime Minister announced a roadmap towards recovery, including plans for the phased return 
of some children to school, no earlier than from the week commencing 1 June 2020. This behaviour policy 
outlines the changes in routines and conduct of both staff and pupils that will be put in place when re-opening 
to ensure maximum safety of all children and adults on the school premises from the week commencing 1 June, 
alongside priority groups (the children of critical workers and vulnerable children). 
 
This policy has been written using the available guidance from the Department for Education and supplementary 
guidance from Surrey. Staff and governors have been involved in discussions to agree all the working practices 
outlined in the policy. We will update the policy on a regular basis in line with any national or local updates. We 
will also share the policy with parents so they clearly understand the parameters within which we are working. 
Parents who take up a place in the school under these arrangements are expected to sign a Home-School 
agreement to say they agree with the steps outlined for them to take in order to support the school in 
maintaining the safety of children and staff.  
 
Sections One through Nine predominantly detail changes in the routines and customs of our pupils. Section Ten 
focuses on the changes of staff conduct.  
 
Altered Routines for Arrival and Departure 
1.1 Drop off and collection times will be staggered before and after school using signage to guide parents to 

minimise contact. We will adapt a circulation system so that all children and their parent enter the school 
via the carpark entrance and walk around the school to their allocated classroom space. Parents will all 
leave via the school gate in the playground. 

1.2 Children will access their classroom via the outside door at all points during the day, to reduce movement 
around the school as much as possible. 

1.3 Parents will not wait or gather in the playground at drop off or after collecting their child. Only one parent 
will be able to escort their child to school. 

1.4 In line with government guidance, parents and children are encouraged to walk or cycle where possible, 
and avoid public transport at peak times. 

1.5 No parents can enter the site, including the school office, unless it is an emergency. All communication with 
parents will be via phone call or email. 

1.6 No visitors/staff/children/families/contractors can enter the school building if they have coronavirus 
symptoms. 

 
Following School Instructions on Hygiene 
2.1 A range of posters will be displayed around school for children, staff and parents to communicate key 

information around hygiene practice. Where appropriate, children will be taught it is their individual 
responsibility to socially distance and maintain good hygiene practice.  

2.2 All adults and children will be encouraged to frequently wash their hands with soap and water for 20 seconds 
and dry thoroughly, wash their hands on arrival at school and throughout the school day, and particularly 
before and after eating, and after sneezing or coughing. 
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2.3 Children will be encouraged not to touch their mouth, eyes and nose and use a tissue or elbow to cough or 
sneeze into and use bins for tissue waste (‘catch it, bin it, kill it’). 

2.4 For younger children, adults will provide help for children who have difficulty cleaning their hands 
independently. We will encourage children to learn and practise these habits through games, songs and 
repetition. 

 
Following Instructions on who Pupils can Socialise with at School 
3.1 Class sizes will not exceed groups of 15 in any room at any one time.  
3.2 Each group of children and their adult/s will form a ‘bubble’ so that different groups do not mix together at 

any point in the school day.  
3.3 Children will be made aware that they are unable to socialise with children from other bubbles and that 

during playtimes they must remain in their designated areas. They must also not enter other classrooms 
around the school and should only use the toilets allocated to them.  

 
Moving Around the School as per Specific Instructions  
4.1 Children and staff should access the office/other areas of the school only when needed by going outside 

rather than through school corridors. 
4.2 The school will adopt a one-way system for staff using the internal corridors e.g. the corridor, access to 

classrooms from the outside door and using the staff kitchen. This will be indicated with signs.  
4.3 Children within a group should remain two metres apart wherever possible. In Nursery, and to some extent 

Reception, social distancing will be encouraged but cannot be guaranteed at all times. We will clearly 
communicate the new behaviour expectations with all staff and then with groups of children in an age 
appropriate manner. 

 
Telling an Adult if a Child is Experiencing Symptoms of Coronavirus 
5.1 Children will be taught to alert their teacher at the first signs of feeling unwell, describing to their teacher 

what symptoms they are experiencing. 
5.2 Any pupil who displays signs of being unwell should be immediately taken to the First Aid area in the office. 

If a child is waiting to be collected, they will wait in the first aid area with the nearby door and window open.  
5.3 If the child needs to go to toilet before being collected, they must use a separate toilet and it must be 

thoroughly cleaned/disinfected afterwards before anyone else can use it. 
5.4 Staff supervising the unwell child must remain 2 metres apart and wear a mask/gloves. A mask must also be 

given to the child to wear.  
5.5 The parents of an unwell child will be informed as soon as possible of the situation by the office team. Parents 

need to come and collect their child immediately if they are displaying symptoms of being unwell. 
 
Following Rules about Sharing Equipment  
6.1 Pupils will be asked to bring their own water bottle to school and must not share cutlery, cups or food.   
6.2 Children in Key Stage 1 will have their own equipment provided by the school e.g. their own pencils that will 

not be shared with others. Children will have a tray on their table to keep all of their own books and 
resources. 

6.3 Children will be provided with disposable cutlery and plates at lunchtimes to reduce possible spread of 
infection. 

 
Expectations of Breaks and Lunchtimes  
7.1 Break and lunch playtimes will be staggered/ in separate areas of the school playground and field so that 

groups are not mixing together or moving around school at the same time. We have access to Wallace Fields 
Junior School’s upper field to support this (in agreement with Mr Lee).  

7.2 Different groups will have an allocated area of the field or playground which they will use on a daily basis. 
7.3 Outdoor equipment/apparatus/play equipment and climbing frames are not to be used. This includes the 

train, houses and pencils in the playground, the garden and the Trim Trail on the school field. 
7.4 Lunch will be brought to the children in their classroom. Lunchtime staff will be assigned to groups to support 

social distancing.  
 
Use of Toilets and Cloakrooms 
8.1 Children will go to the toilet one at a time (where possible) and groups of children will have allocated toilets. 
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8.2 Children will be asked to use the end toilet and sink, nearest to their classroom, to maximise social distancing 
measures with other children in other bubbles. 

8.3 In Key Stage 1, children will keep their coats and belongings on the back of their allocated seat to reduce the 
need to go to the cloakroom.  

8.4 Nursery and Reception will stagger cloakroom visits. 
 
Rewards and Sanctions  
9.1 The School Behaviour Policy has been adapted to cater to the changes in routines and customs, whilst also 

aiming to be as close to the original policy as possible to create a sense of consistency and normality for 
pupils. 

9.2 Children will continue to be rewarded for examples of positive behaviour, although some of the school 
reward systems will now take place in the classroom e.g. teachers to have access to Superstar stickers. SLT 
to visit the classrooms at the end of the day to congratulate children, from a social distance. (Class teachers 
to let SLT know if they would like a visit!)  

9.3 Children to be reminded of the School’s Behaviour and Community Code and that, although there are 
changes in the school, our expectations of behaviour are still the same. The Behaviour Community Code is 
displayed in every classroom around the school. 

9.4 Children will still be expected to follow the School’s Steps System (Behaviour Windscreen), although this has 
been adapted slightly to take into account changes across the school. 

9.5 All children begin the day and afternoon on the sunshine. 
9.6 Step One: A verbal warning is given and child reminded of the rules and expectations. Child’s name will be 

moved onto the cloud. 
9.7 Step Two: If behaviour persists, the child’s name will be moved onto the raincloud and they will miss two 

minutes of playtime to reflect. Playtime will be missed by sitting out at the corner of the child’s designated 
play space on the playground or the field.  

9.8 Step Three: If behaviour persists, the child’s name will be put onto the tornado; they will be sent to a socially 
distanced area of their own classroom for five minutes to reflect and will miss five minutes of playtime by 
sitting out. The teacher will inform the child’s parents of their behaviour and will also log it on CPOMs. 

9.9 Step Four: If the child reaches the tornado three times in a week they will be spoken to by a member of SLT. 
The member of SLT will meet the child outside in an area where social distancing can be well implemented 
e.g. playground or field. The child will miss the majority of their playtime by sitting out.   

9.10 All classrooms should have the Behaviour Windscreen displayed with pictures of the children from their 
bubble ready on the sunshine at the start of the day (pictures will need to be distributed to reflect the new 
bubble classes). 

9.11 For children in Shining Stars Nursery the Step System differs slightly to reflect the age and understanding 
of the children. 

9.12 Step One: A verbal warning is given and the child is reminded of the rules and expectations.  
9.13 Step Two: If the behaviour persists the child will be removed from the situation to another location in the 

setting (either in the designated outside area for the bubble or inside, depending on where the rest of the 
children are at the time). The child will be given a reminder of the rules and expectations again and be told 
that one more warning means that they will be sitting on the ‘think again spot’. 

9.14 Step Three: If the behaviour does not stop the child will be given their third warning and sat on the ‘think 
again spot’ in a socially distanced area of the classroom. The staff member will explain to the child why they 

WFIS School Behaviour and Community Code 
 

We walk around the school sensibly and quietly 

We respect each other and everything in our school 

We immediately follow instructions from adults in the school 

We listen to and respect each other’s opinions 

We have good manners 

We keep our hands and feet to ourselves 

We speak politely to each other 
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are sat on the spot and explain that they now have time to reflect on their behaviour (minutes per age). The 
child’s parents will be spoken to via a telephone call at the end of the day. 

9.15 A member of staff will then speak to the child about their behaviour and discuss with them the rules and 
expectations of the nursery and create strategies together to ensure the behaviour does not happen again. 
If the incident involved incorrect physical behaviour the child will be asked to apologise to any other child 
involved. 

 
Staff Code of Conduct  
This section of the behaviour policy sets out the standards of behaviour expected from all staff at Wallace Fields 
Infant School and Nursery in light of new procedures for a phased return to school. This list is not exhaustive 
and all staff are expected to exercise their professional judgement to act in the best interests of the children and 
school at all times. 
10.1 All staff must ensure they are familiar with the symptoms of possible coronavirus infection and keep up-to-

date with national guidance about the signs, symptoms and transmission of coronavirus. Regular updates 
will be circulated to staff by email. 

10.2 Staff must not come to work if they have coronavirus symptoms and must go home as soon as any of these 
symptoms develop (informing their line manager), and access a test as soon as possible. 

10.3 Staff will be expected to demonstrate good hygiene practises; washing hands more often than usual or 
using alcohol hand rub/ sanitiser ensuring that all parts of the hands are covered. 

10.4  Staff will implement the ‘catch it, bin it, kill it’ approach when sneezing or coughing, ensuring hands are 
washed thoroughly after. 

10.5  Staff should avoid touching their mouth, nose and eyes. 
10.6 Frequently touched surfaces should be cleaned regularly using standard products, such as detergents and 

bleach. 
10.7  All staff will be made aware of and adhere to cleaning protocols, including staff involved with food and 

maintenance. 
10.8 Staff will regularly share expectations under the updated behaviour policy with children in their bubble to 

ensure they are following good hygiene practises and practising social distancing (where possible). 
10.9 Staff should help their children follow the rules on hand cleaning, not touching their faces, ‘catch it, bin it, 

kill it’ etc. including by updating classrooms displays with posters. 
10.10 Teachers should modify their teaching approach to keep a distance from children in their class as much 

as possible, particularly close face to face support (noting that it’s understood that this is not possible at all 
times, which is why hygiene and hand cleaning is so important). 

10.11 Teachers should avoid calling children to the front of the class or going to their table to check on their 
work if not necessary. 

10.12 Staff should prevent their children from sharing equipment and resources (like stationery) by providing 
each child with their own stationery, tray etc. 

10.13 Classroom doors and windows should be kept open if possible for air flow. 
10.14 Staff should limit the number of children from their class using the toilet at any one time (one at a time 

as much as possible, using the toilet and sink closest to the classroom to ensure social distancing from the 
other bubble sharing the toilets). 

10.15 Staff must ensure they follow the Social Distancing Guidelines and avoid movement around the school 
as much as possible.  

10.16 Staff must try and limit their contact with other staff members, and shouldn’t congregate in shared 
spaces, especially if they are small rooms. 

10.17 Staff lunch breaks will be staggered and social distancing observed in the staffroom. Where possible 
staff breaks should be taken outside. The use of the staff room and office area will be staggered for staff to 
minimise contact. 

10.18 Where possible, classroom telephones, rather than face to face contact, should be used to 
communicate with the office or other areas of the school, for example if additional assistance is needed. 
This will reduce movement of adults around the building outside of their group. 

10.19 All staff must ensure they are aware of the allergies and dietary requirements for the children in their 
group when serving food to the children. 

10.20 Face masks and gloves should be used by staff that are supervising children that are ill/showing 
symptoms in school whilst waiting for the child to be collected. 

10.21 Staff are expected to wear clean clothes each day and dress professionally (e.g. no jeans). 
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