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2nd February 2021 

Dear WFIS Parents and Carers, 
 

Firstly, we hope all our WFIS families are well and that the children are enjoying all of the special activities to 
celebrate a very timely Children’s Mental Health Awareness Week. We are so looking forward to seeing the 
children wear their chosen outfits on Dress to Express Day on Friday! We have had really positive feedback about 
our ‘No Screen Day’ last week and as a result going forwards, each week teachers will plan some further activities 
for the children to undertake away from a screen.  
 
We are writing today with an update on a number of issues in what now feels like our weekly letter to you as 
parents to keep you updated and informed with the latest news from us! Following the Government 
announcements last week, we now know that schools will not start to move towards full re-opening until at least 
8th March, and we acknowledge that this is an exceptionally difficult time for all our families – especially for those 
of our parents who are supporting their children with remote learning at home. As we stated last week, as soon 
as further information is shared with us by the Department for Education, you will be the first to know. Outlined 
below you can find information on a range of relevant subjects at this time, including: 
 

1) Statement on remote learning at WFIS  

2) Remote Learning Agreement to share with your child/ren 

3) Catch up plans for when your child/ren return to school 

4) Surrey information on Covid19 infection rates 

5) Surrey Police message about breaches of lockdown guidance 

6) Surrey Health and Wellbeing Guide 

7) Surrey Parenting Advice and Support 

 

1. Statement on remote learning at WFIS & Nursery  
Our incredible teachers and assistant teachers are continuing to work tirelessly to ensure that the children get the 

very best possible learning experience during this time. The very great majority of parents and carers are highly 

supportive and full of praise for the provision that we have put in place and many of you have taken the time to 

write to us to let us know, which is very much appreciated. However, we have also heard from a few parents who 

are unhappy with the provision, or certain aspects of it. As a school that endeavours to excel in everything we do, 

we never like to disappoint parents for any reason, however, as we are sure you can imagine, in relation to remote 

learning it is extremely difficult to meet all of the diverse expectations and needs of different sets of parents 

(whose individual lives and circumstances vary tremendously). For example, the addition of a weekly whole class 

Zoom call from this week prompted several emails from parents thanking us for setting them up, and a further 

few emails questioning the benefit or raising concerns about them. 

 

One aspect of our remote learning provision that has prompted a couple of emails from parents is why we are not 

providing ‘live’ lessons throughout the day on Zoom or on platforms like ‘Google Classrooms’. We set out our 

rationale for this in our Contingency Plan for Remote Learning published in September 2020 which was agreed by 

our Governing Board, and then shared with parents in a direct communication and via the newsletter.  

https://www.wallacefieldsinfantschool.co.uk/ckfinder/userfiles/files/Policies/September%202020/Contingency%20plan%20for%20remote%20learning.pdf
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However, we thought it would be helpful to provide all parents with a more detailed explanation of the rationale 

behind our approach of using pre-recorded videos alongside weekly live-streamed sessions for 1:1 reading and 

social interaction. 

 

The young age and level of independence of children. Different approaches to remote learning suit different 
groups of pupils and schools. We know that at Wallace Fields Junior School and local secondary schools, for 
example, they are utilising elements of live-stream teaching and of course we agree that for junior age children 
or older, there are many benefits. However, as an infant school and nursery, a primary consideration for using 
pre-recorded videos has been the young age and level of independence of the children. Having a clip that can be 
played at any time, paused for toilet or movement breaks, or repeated several times, offers flexibility in terms of 
when and how parents use these to support their children with different aspects of learning.  

Technology issues. Live lessons require children to be online at a specified time, otherwise the lesson is missed 
(they cannot and should not be recorded for General Data Protection Regulation/GDPR reasons). We also know 
from our technology survey that in families where there are multiple children, it would be more difficult to ensure 
sufficient laptops/computers/tablets are available to meet the multiple lessons, for multiple children, occurring 
‘live’ at the same time. As we have mentioned previously, as an infant school, we are not eligible for government 
funding to provide additional laptops or tablets to children, and we have only a very limited number of devices 
available which have been loaned out where there are exceptional circumstances. Furthermore, there are issues 
around whether families have sufficient broadband / mobile data to enable multiple streaming of lesson to 
happen, particularly in households with more than one child learning remotely at home.  

Our observations of live streamed lessons for younger children. Earlier in the school year we had the opportunity 

to view live-streamed lessons for some Year 2 children in another school setting. Some of the key difficulties we 

observed were the diminishing focus and attention of children in a live lesson over an extended period; time 

inefficiencies resulting from muting/unmuting/speaking over others; and technology difficulties resulting from 

‘buffering’ and lost connections. They also required significant input from parents at home to manage the 

technology and ensure children remained focused. That said, we absolutely recognise the importance of 

interaction between teachers and the children, and with that in mind, we have built in to our provision the weekly 

‘live’ 1:1 reading sessions (more frequent for those with the highest needs in reading) and ‘live’ social interaction 

sessions. Following the success of the social groups last week, we have now included these for every week going 

forwards in addition to the 1:1 reads. ClassDojo is also very effective in allowing teachers to provide daily feedback 

on the work submitted by children (with likes, dojo points and comments) and more extended feedback for the 

activities identified by the class teacher each week.  

Published research on remote learning. We would like to draw parents’ attention to three pieces of research in 

the public domain. The first, by the Education Endowment Foundation, is a review of all the research on what 

works in remote learning. They examined a significant number of studies on the effectiveness of live teaching and 

pre-recorded lessons. Their conclusion was that there was no evidence that one approach was better than the 

other in terms of student outcomes. The most important factor for student outcomes was the quality of teaching 

and resources. We are sure that you will agree with us that the lessons recorded by the teachers have been of a 

consistently high quality. Similarly, for maths, we are using high quality resources provided by the White Rose 

Maths Hub, one of the most highly recognised providers of maths content for schools.  

https://educationendowmentfoundation.org.uk/
https://whiterosemaths.com/
https://whiterosemaths.com/
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The second piece of research comes from the OFSTED publication ‘What’s working well in remote education’. 

OFSTED states, ‘Some think that a live lesson is the ‘gold standard’ of remote education. This isn’t necessarily the 

case.’ The publication outlines how ‘live lessons aren’t always best’ echoing some of the issues we have raised 

above such as diminishing concentration during online lessons and difficulties with technology. The third piece of 

research is another OFSTED publication ‘Remote Education Research’. Without copying the detail here, we have 

included the link for those interested to read more and we would draw your attention to the section Overcoming 

Common Challenges: Pupils in the early years and key stage 1. School leaders face specific issues in the design and 

delivery of their remote education solutions in relation to the age of their younger pupils, many of which we agree 

with. 

 

Overall we have provided a rather long explanation to you, and please accept out apologies for this! However, we 

felt it was extremely important to take the time to explain our rationale to parents and we sincerely hope that 

this enables you to have a very clear understanding of the reasons behind our approach. While there may be some 

parents who do not share our view on this issue, we would like to reassure you that we are confident that we are 

fully compliant, and indeed in many ways going well over and above, the expectations set out by the Department 

for Education on remote learning. We have benchmarked our remote learning against that provided by other 

infant schools and also attended Surrey training on best practice. We have also completed the Department for 

Education’s Remote Learning Audit. Later this week, members of our Governing Board will be validating our 

judgements and working with us to make any further refinements to our remote learning offer. Governors will 

subsequently write to parents in an upcoming newsletter feature.  

 

One final issue we would like to address is in relation to a couple of comments from parents wondering whether 

members of staff are currently utilising their time effectively. While it could appear that school is closed, we are 

very much open (to around 50% of children on roll) and so we are providing both remote and in-school provision. 

Staffing ratios for those children in school are high as they are either the youngest children in Nursery or for our 

children attending Ocean Club, many of whom have additional needs. Staffing is also challenging due to illness or 

self-isolation of individuals which need to be covered by staff from across the school. For teachers and assistant 

teachers preparing pre-recorded clips, these take time to plan and record (and sometimes re-record). Alongside 

1:1 reading, responding to online learning on ClassDojo and making welfare calls or responding to parent emails, 

staff also have other responsibilities which need to be fulfilled. Those teachers with leadership responsibilities 

remain busy supporting student and early career teachers, undertaking subject leadership responsibilities and, 

after the school day ends, attending staff meetings or training. The OFSTED research mentioned above identifies 

that in most schools, the switch to remote learning has increased teacher workload, and we would certainly agree 

with this statement. We would like to reassure parents that all of our staff are continuing to work extremely hard 

at this time and continue to demonstrate their dedication and commitment to supporting all of the children here 

at Wallace Fields Infant School & Nursery.   

  

 

https://www.gov.uk/government/publications/whats-working-well-in-remote-education/whats-working-well-in-remote-education#live-lessons-arent-always-best
https://www.gov.uk/government/publications/remote-education-research/remote-education-research#contents
https://www.gov.uk/government/publications/review-your-remote-education-provision
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2. Remote Learning Agreement to share with your children 
Please click here to see our Remote Learning Agreement. The first page is for parents and carers to read and the 

second page is for you to share with your children. Hopefully the children’s agreement will be helpful to explain 

to your children our expectations for remote learning and clearly communicates how we are ensuring good 

safeguarding procedures during ‘live’ sessions.  

 

3. Catch up plans for when the children return to school 
Just a short note to reassure you as parents that we are already thinking about how we can best support children 

to catch up once they begin to attend school again. In the Autumn Term, in line with our School Development 

Goal, we assessed the children early on in the term, set up interventions and additional support groups and 

communicated all of this to individual parents in a timely Parents’ Evening meeting. We can confidently say that 

our programme of intervention was very successful and assessments in December demonstrated the positive 

impact we had in supporting children to ‘catch up’. Our intention was to share the children’s progress with you in 

a Spring Term school report, however, the closure of the school to many children led to a decision to postpone 

the reports until the children have returned to school and we can reassess them to identify their gaps and needs. 

Rest assured, we are committed to working closely with all of our parents in what is a very challenging academic 

year.  

 

4. Surrey information on infection rates 
We thought that parents might be interested in the daily update on coronavirus infection rates and cases in Surrey 

which is available on the Surrey County Council Daily coronavirus data update for Surrey webpage. It gives a high-

level picture of Surrey's local infection rate broken down by district and borough. At the time of writing, Epsom 

and Ewell has an infection rate at around the average level for Surrey. Although cases continue to fall across the 

county, the data demonstrates that we must all continue to follow the HANDS-FACE-SPACE guidance to keep 

everyone in our community as safe as can be.  

 

5. Surrey Police message about breaches of lockdown guidance 
We have been asked to share the following message by Surrey County Council and Surrey Police:  

 

 
 

file://///ad.wallacefieldsinfantschool.co.uk/WFIS$/Shared/Office/Policies/WFIS%20Master%20Policies/Remote%20Learning%20Agreement.pdf
https://www.surreycc.gov.uk/people-and-community/emergency-planning-and-community-safety/coronavirus/alert-levels-and-local-outbreak-plan/figures-and-statistics/daily-data
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6. Surrey Health and Wellbeing Guide 
Surrey County Council have produced a very useful guide for parents and carers on Health, Wellbeing and 

Emotional Wellbeing Support for Children. Please click here for more information.  

Just a reminder that you can also access support for you or your children on mental health and well-being from 

Mrs Binns, our Emotional Literacy Support Assistant (ELSA), by emailing the school office (office@wallace-fields-

infant.surrey.sch.uk).  

7. Surrey Parenting Advice and Support 
The Surrey-wide 0-19 Advice Line (01883 340 922) is open to parents and carers of babies, young children and 

teenagers for support on all aspects of baby or child health, development and parenting. Please get in touch if 

you need support - 8am-5pm, Monday to Friday, excluding bank holidays. Click here for more information. 

 

We sincerely hope that this letter has been helpful not only in keeping you informed as parents regarding your 

child’s education, but also in reassuring you how committed we are as a whole school team to ensure that your 

child/ren is accessing the very best learning possible. From both of us, from a personal perspective, we have 

empathy with you for the difficulties you currently face. For Miss Mann, with two children who are in their 

teens/late teens and thus are able to access their remote learning offer relatively independently at home, there 

is a genuine appreciation for you as parents in terms of trying to manage remote learning with your child/ren - it 

must be unimaginably hard. For Mr Hallums, with a son and daughter both in Year 2 and part learning at home 

and in school, there is a real insight and understanding as to how challenging it is to provide remote learning at 

home, particularly if you are trying to work either full or part time at the same time. 

 

With very best wishes during these times, 

  

Mr Jamie Hallums and Miss Nicky Mann 
Co- Head Teachers 
 

 

 

 

https://www.surreycc.gov.uk/__data/assets/pdf_file/0006/251565/Health-and-Wellbeing-Guide-for-Parents-Jan-2021-FINAL.pdf
mailto:office@wallace-fields-infant.surrey.sch.uk
mailto:office@wallace-fields-infant.surrey.sch.uk
https://www.surreycc.gov.uk/__data/assets/pdf_file/0017/251603/0-19-Advice-Line-A4-Poster-Updated-Dec-20.pdf

